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Abstract 

In recent years, the Egyptian demographic has changed with an increasing number 
of older citizens who require special attention. The World Health Organization (WHO) 
identified 2020–2030 as the “Decade of Healthy Ageing” in response to the worldwide 
demographic changes. Many international organizations have identified the built 
environment features of age‐friendly communities, yet they have not been thor-
oughly analyzed in the Egyptian context. Today, urban designers and city planners 
have to establish age-friendly communities that can facilitate well-being in old age. 
The paper aims to provide “Egyptian framework for an age-friendly built environment 
E-FAB”, that can help architects, urban designers, and decision-makers evaluate Egyp-
tian urban communities towards being age-friendly. The E-FAB is created and designed 
based on an analytical theoretical approach focused on active older people’s defini-
tions, needs, their relation to the built and social environments, and previous prac-
tices of age-friendly cities and communities. In addition, a comparative analysis 
between previous studies in age-friendly communities. Then, the paper conducted 
semi-structured interviews targeting active older people, aiming to refine and rank 
the built environment features of the E-FAB by using SPSS. The findings revealed 
that the E-FAB is expected to be an initial simple evaluating framework that could 
contribute positively to improving Egyptian urban areas to be more friendly to older 
people and address their needs in the built environment.

Keywords: Urban aging, Age-friendly cities and communities, Ageing, Active older 
people

Introduction
In the recent century, the issue of the aging population has been considered a meg-
atrend (WHO 2023b; ARUP 2019; Servat, Super, and Irving 2019). Based on the United 
Nations, older people defined who are more than the age of 60 (UNHCR 2023). The 
majority of people are expected to live until reaching their sixties and beyond, as the 
number of older people will increase from 12 to 22% of the global population between 
2015 and 2050 and will be more than children under the age of five (WHO 2023b; 
ARUP 2019; Servat, Super, and Irving 2019). In 2002, the Madrid International Plan of 
Action on Ageing MIPAA highlighted the importance of taking action regarding pro-
viding an environment that supports older people’s needs. In 2007, the World Health 
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Organization WHO ensured the importance of older people in communities’ futures 
by establishing a framework called Age-Friendly City and Communities AFCC (WHO 
2023a; WHO 2007). In 2010, the Global Network for Age-Friendly Cities and Commu-
nities GNAFCC was established by WHO, to enhance and support cities on the local 
level to be aged-friendly cities. Figure  1 shows cities and countries that are members 
and affiliates of GNAFCC, which are 1542 cities in 51 countries (WHO 2023a). Hence, 
in developed and developing countries, the city is still not committed to providing an 
environment compatible with older people’s needs; especially active older people (WHO 
2007; ARUP 2019; WHO 2023a). Active older people could be a resource for their com-
munities’ development (WHO 2023b). As the health of older people shouldn’t be deter-
mined by the absence of diseases, it is a process that enables older people to continue to 
do the things that are important to them and also contribute with their experiences to 
improve the communities’ future (Servat, Super, Irving 2019).

In addition, in 2016, the New Urban Agenda 2030 was enhanced and ensured to 
provide an inclusive community appropriate for all people categories: women, men, 
children, older people, people with disabilities, etc. (United Nations 2023). So, it is 
enhancing age-responsive approaches to explore and identify older people’s rights in 
the city (Sun et al. 2020). Hence, making cities more age-friendly is essential to pre-
serving and enhancing the quality of the urban built environment for older people, 
and also a logical response to promote the contributions of older people residents to 
their cities, keep cities prosperous, and guarantee urban environmental sustainability 
in the future. This has created new opportunities and challenges for architects, urban 
designers, policymakers, and governments to provide an age-friendly environment 
(Perez et al. 2021; WHO 2007).

Based on the literature review, the majority of the studies focused on three topics. 
The first topic focused on how to integrate technology and smart city concepts into the 
WHO AFCC framework; especially on the level of older people’s indoor environment 
more than outdoor environment (Peek et al. 2017; Marston et al. 2020; Marston and Van 

Fig. 1 WHO Global Network for Age-friendly Cities and Communities GNAFCC. Source: WHO, 2023a
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Hoof 2019; Van Hoof et  al. 2021). The second topic focused on identifying and rank-
ing the priorities of older people’s needs for one or more or all 8 domains of the WHO 
AFCC framework according to cultural context, income, and development, etc., which 
differs from city to city (Wong et al. 2015; Marston et al. 2021; Dikken et al. 2020; Parvin 
et al. 2021; Karma et al. 2021; Van Hoof et al. 2021; Kohli 2014). The last topic focused 
on identifying design tips, strategies, or actions that enhance providing age-friendly cit-
ies and communities (Han et al. 2021; HelpAge International Organization 2016; ARUP 
2019; The Office for Seniors and Boffa Miskell 2021). In addition, minor studies have 
been conducted on the Arab communities regarding age-friendly cities and communi-
ties (Ibrahim 2022; Ahmed et al. 2021; The Executive Office of Shariah Age Friendly City 
Program 2018).

In Egypt, the percentage of older people who are defined above 60 was 6.3% in 2006, 
7% in 2016, and 7.7% in 2023, as shown in Fig.  2, and it is expected to reach 20.8% 
in 2050. while the number of older people increases, the number of children who are 
less than five years old decreases (Population Pyramid 2023). Based on the GNAFCC 
map, Egypt has not joined the WHO GNAFCC program, so it is not committed to the 

Fig. 2 Egyptian population pyramid for the years 2006, 2016, and 2023. Source: populationpyramid.net 2023
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guidelines of the AFCC framework that enhances age-friendly cities and communities 
(WHO 2023a).

Hence, the importance of this paper is considered an attempt to integrate the AFCC 
framework into Egyptian cities and communities, with a focus on built environment 
domains; housing, outdoor spaces, and transportation. The paper aims to provide the 
“Egyptian Framework for an Age-Friendly Built Environment E-FAB”, which is consid-
ered an initial attempt to enhance and develop Egyptian urban areas to be appropriate 
for active older people who are more than the age of 60.

The E-FAB, as shown in Fig. 3, is created and designed based on qualitative and quan-
titative approaches. A theoretical analytical study is concerned with the concept of 
active older people, their needs, and their relation to the built environment. In addi-
tion, developing AFCC domains that are concerned with the physical built environment; 
housing, transportation, and outdoor spaces, by a comparative analysis study between 
different previous studies of age-friendly communities’ frameworks. Then, refining and 
ranking the built environment features of the E-FAB based on the priorities of Egyptian 
older people’s needs; by designing and implementing semi-structured interviews were 
analyzed by using the SPSS program. The sample type and size in the paper are consid-
ered limitations, as the semi-structured interview targeted the urban experts and non-
experts of active older people aged above 60. In addition, the sample size is small (25 
participants), due to the difficulty of convincing all participants to sign the consent form.

Older people and age‑friendly cities and communities
This section is concerned with active older people’s definition, classification, needs, 
and their relation to the built environment to understand aging in the place. Then, an 
overview of the previous practices of age-friendly cities and communities that focus on 
frameworks, tools, design guidelines, and actions.

Active older people definition and classification

Ageing is a gradual human process that is determined by chronology and physical, 
social, and mental capacities (Servat, Super, and Irving 2019; ARUP 2019). Active ageing 

Fig. 3 Research structure
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is a process that refers to people who have the physical, social, and mental well-being 
potential to participate in their communities while providing them with their needs to 
improve their quality of life as persons age. Hence, the word "Active" refers to the conti-
nuity of participating and being involved in their communities, not just the ability to be 
active physically (WHO 2007).

Consequently, older people are classified into two categories based on social, physi-
cal, and mental capacities: the first is called “young-old” or “active older people”, who 
are healthy, vigorous, and participate in different activities in their society. The second 
is called “old-old”, who suffer from poor health and need special health care (Vero 2016). 
From the chronological perspective, the United Nations defined older people who are 
more than 60  years old (UNHCR 2023). Hence, the research targets and focuses on 
active older people who are more than the age of 60.

Active older people’s needs

Ageing can lead to physical changes such as changes in vision, smell, touch, the nervous 
system, muscle weakness, bone strength reduction, balance issues, and other functional 
challenges. So, older people often struggle to adapt to their environments with their phys-
ical changes; for instance, fall accidents are a significant concern (Kohli 2014). Evidence 
indicates that the majority of older people choose to live at home rather than in institu-
tions. This provides pleasure, is cost-effective, and offers better health outcomes for older 
people, potentially increasing their life expectancy (Ahmed et al. 2023). Special needs are 
necessary due to various changes that occur as a result of aging, including physical, social, 
and psychological changes. Therefore, older people may require various social and psy-
chological needs, including belonging, socialization, independence, autonomy, and good 
relationships with their surroundings (Ahmed, Hassan, and Morghany 2023).

According to the literature review, the essential active older people’s needs are men-
tal and physical health, independence and safety, and social connectedness, as shown 
in Fig. 4. In addition, based on previous studies that focused on older people’s needs in 

Fig. 4 Essential needs of the older people in their urban environment. Source: Authors based on (ARUP 
2019)
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different countries, it was concluded that the sub-needs of the older people in the built 
environment for each main need; mental and physical health, independence and safety, 
and social connectedness, are different in their priorities and weights based on level of 
development, culture, income, health, climate, and public governance (Parvin et al. 2021; 
Karma et al. 2021; Van Hoof et al. 2021). Hence, the priorities of Egyptian older people’s 
needs will differ from other cultures.

Consequently, for designing or regenerating urban areas toward age-friendly commu-
nities, we should utilize the co-design approach, which will enhance the participation 
of older people to find solutions linked to their problems in the built environment that 
address their needs (Cinderby et al. 2018).

Ageing in place

"Urban Ageing" is the interplay between ageing and the built environment, as the built 
environment should be more adaptive to the changing needs of people as they age 
(Age-Friendly Port 2023; Sun et  al. 2020). “Ageing in place” focuses on older people’s 
psychological, social, and physical interactions with themselves and their environments, 
balancing functional abilities with their surroundings (Parvin et  al. 2021; Karma et  al. 
2021; Van Hoof et al. 2021). Based on the Person-Environment Fit theory which sheds 
light on understanding individuals and their behaviors in the environmental context, 
Lawton and his colleagues suggested that older people and the environment are func-
tionally connected and have an impact on quality of life (Sun et  al. 2020). Also, some 
initiatives, that are concerned with older people’s issues and needs toward more age-
friendly cities and communities, consider older people as a human resource for improv-
ing quality of life in the cities, so enhanced to involve the active older people in all phases 
of methodologies and processes that contribute in improving built environment to be 
more appropriate to older people. The GNAFCC map shows that there are cities all over 
the world, that are still not providing older people’s needs in the built environment, as 
they are not members of the GNAFCC program (WHO 2023a; Verma 2019; Help Age 
International 2016; Age-friendly Port 2023).

Hence, the design of the built environment should consider the needs of humans 
through their age cycle in order to sustain people living in the same urban areas through-
out their age cycle, thereby achieving sustainable, inclusive, and resilient cities (WHO 
2007; Han et al. 2021; HelpAge International Organization 2016; ARUP 2019).

Previous practices of Age‑Friendly Cities and Communities AFCC

Based on the literature review regarding designing and characteristics of age-friendly 
environments, the studies are divided into three parts concerned with frameworks, 
tools, and design guides.

Firstly, regarding the frameworks of age-friendly cities and communities, there 
have been proposed a lot of frameworks that are built on the WHO AFCC frame-
work. All of these frameworks are general guides that lack technical or design tips 
(Van Hoof et al. 2021; WHO 2007; WHO 2015; Fulmer et al. 2020; Marston and Van 
Hoof 2019; Marston et al. 2020). In 2007, WHO established a framework called “The 
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Age-Friendly Cities and Communities AFCC”, which was the first attempt and the 
only one that considered older people’s needs and their relation to the built and social 
environment. AFCC framework is considered a general guide; neither technical nor 
designed, for providing a physical and social environment that supports and ena-
bles older people to live safely, have good health, and participate in the community. 
AFCC framework included eight domains, three of them focused on the built envi-
ronment; outdoor spaces and buildings, transportation, and housing. The other five 
are focused on social aspects; social participation, and health services, respect and 
social inclusion, civic participation and employment, communication and informa-
tion, and community support (WHO 2007). Then, in 2015, WHO established another 
framework that assists in setting and identifying the equity indicators for monitor-
ing and improving age-friendly cities. This framework consists of four phases; inputs, 
outputs, outcomes, and impacts. The inputs phase refers to resources that enable fac-
tors, and the outputs phase refers to the physical and social interventions that help to 
provide an age-friendly environment. The outcomes phase refers to the changes that 
occurred to achieve an age-friendly environment in the short and medium term, and 
the impacts phase refers to the long-term achievements and results that improved 
age-friendly environments.

In 2020, the “Age Friendly Ecosystem AFE” framework was established, which con-
sists of a group of age-friendly initiatives that contribute positively to the vision of 
providing an age-friendly environment, and also are concerned with the social and 
health aspects of older people (Fulmer et al. 2020). For instance, one of the initiatives 
is age-friendly universities which enhance providing learning and activities oppor-
tunities in university programs for older people to highlight the positive impact of 
older people in the communities and increase research and projects on aging and age-
friendly communities (Van Hoof et al. 2021).

At the same time, due to the lack of technology and smart approaches in the AFCC 
framework and also in the literature review of older people’s needs in built environ-
ments, Marston and Van Hoof (2019) have proposed a general framework “Smart 
Age-Friendly Ecosystem SAFE”. Then, in 2020, Marston et al. proposed the “Concept 
of Age-Friendly Smart Ecologies CASE” framework which builds on developing SAFE 
and AFCC frameworks, and an ecological perspective. CASE framework consists of 
inner and outer spheres that deal with factors; sustainability, environment, accessibil-
ity, and technology in an age-friendly environment.

Secondly, based on the literature review regarding assessment tools and indicators 
of age-friendly environment, there is a lack of quantitative standard indicators that 
could evaluate or monitor age-friendly cities and communities. In addition, most of 
the tools that have been proposed build on the AFCC framework by giving weights 
to its main domains or sub-features of each domain based on the priorities of the 
older people’s needs of each community and city (Dikken et  al. 2020; Wong et  al. 
2015; Flores et al. 2019; Luciano et al. 2020; Van Hoof et al. 2021; Zaman and Thorn-
ton 2018). Hence, these tools are not standard tools that could not be applied in the 
Egyptian context. In addition, other studies are concerned with assessing older peo-
ple’s needs that are not included in the AFCC framework for instance; “Age-Friendly 
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Environment Assessment Tool AFEAT” which assesses the quality of life, loneliness, 
and functional limitations, etc. (Garner and Holland 2020).

Thirdly, based on the literature review regarding design tips elements, and actions 
of providing an age-friendly environment, a lot of studies have been done concerning 
the built environment and active older people to identify design tips or guidelines to 
enhance providing age-friendly cities. For instance, in 2016, the HelpAge International 
Organization focused on older people in low and middle-income countries to identify 
some urban interventions that can improve urban environments to be more friendly for 
older people and achieve inclusive design. This study focuses on four domains: safe, wel-
coming and pleasant urban spaces, walkable, dense and mixed-use communities, shared 
urban spaces that combat social isolation, and public transport. In 2019, ARUP pro-
vided a vision of age-friendly cities containing 28 actions and 14 strategies addressing 
the needs of older people in the urban environment. In 2021, the Office for Seniors and 
Boffa Miskell provided some design tips for age-friendly communities. These design tips 
are concerned with streets and spaces, accessibility and movement, housing, and com-
munity connections. Also, another study identified guidelines to help city governments 
improve and transfer the urban environment to be more appropriate for older people. 
This study develops the WHO framework by integrating the sustainability pillar and cri-
teria (Han et al. 2021).

Regarding Arab Cities, Sharjah City, United Arab Emirates, is considered the first Arab 
city that joined the WHO GNAFF program to be an age-friendly city (The Executive 
Office of Shariah Age Friendly City Program 2018). Based on the GNAFF map, Sharjah 
and Iran are the only Arab cities that joined the GNAFCC program, and Egypt has not 
joined the WHO GNAFF program (WHO, 2023a).

Framework for an Age‑Friendly Built Environment FAB
A comparative analysis study has been conducted between five studies focusing on 
design guides and actions of age-friendly cities and communities for the three main 
domains regarding the built environment; outdoor spaces, streets and transportation, 
and housing, as shown in Tables 1, 2, and 3. The comparative study focuses on five stud-
ies which are the WHO AFCC framework, the urban interventions guidelines of Hel-
pAge International Organization, the actions of ARUP, the design tips of the Office for 
Seniors and Boffa Miskell, and the framework of Han et  al. (2021) that integrate the 
sustainability pillars and criteria with WHO framework. In Tables 1, 2, and 3, the built 
environment features of each domain are classified into three main categories for older 
people’s needs: physical and mental health (H), independence and safety (IS), and social 
connectedness (SC).

This comparative study aims to provide a “Framework for an Age-Friendly Built Envi-
ronment FAB” by integrating the WHO framework with the design guidelines of the 
other four frameworks. Hence, Tables 1, 2, and 3 present the “Framework for an Age-
Friendly Built Environment FAB” that considers initial built environment features that 
address people’s needs to enhance cities to be more friendly for older people.
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Methods
A semi-structured Interviews have been designed and implemented with a targeted 
sample of 25 active older people aged above 60, divided into urban design, urban plan-
ning, and architect experts and non-expert active older people (relatives and neigh-
bors). The targeted sample was selected using random stratified cluster samples, also 
formal consent was obtained for their participation. the selection of the sample con-
sidered their availability and willingness to participate, and their acceptance to sign 
the participation consent form. In addition, their ability and activeness as they are self-
reliant. Ethical approval was obtained via the Faculty of Urban and Regional Planning, 
Cairo University.

The semi-structured interviews consist of two parts. The first part aims to collect 
personal respondents’ data. The second part is designed to assess the framework’s effi-
ciency and validation by assessing the relevance of the built environment features of 
each domain to the Egyptian context and their relative importance. The second part 
consists of three sections: outdoor space features, streets and transportation features, 
and housing features. where respondents were asked to rate the importance of each 
built environment feature according to priorities of the Egyptian older people’s needs 
on a five-grade Likert Scale (1 to 5); where grade 1 represents the importance of the 
feature is very low and grade 5 represents the importance of the feature is very high.

A pilot study was conducted to test the efficiency of the questions, and the appro-
priateness of the utilized types of questions. Accordingly, the required adjustments 
were carried out to the semi-structured interview, which included some added fea-
tures. The statistical analysis was performed using the SPSS program; mean analysis 
and relative importance index.

Mean/average analysis

Based on a statistical analysis of SPSS, the built environment features that reflect 
active-aged people’s needs, as shown in Figs.  5, 6, and 7, are classified in their 

Fig. 5 Mean/average of streets and transportation features for Egyptian older people’s needs. Source: 
Authors
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importance into three levels: level 1 has an average of more than 4.5, level 2’s average 
ranges from 4 to 4.5, and level 3’s average is less than 4.

Some built environment features were added and proposed in the semi-structured 
interviews in two domains: outdoor spaces and housing, as shown in Figs. 5 and 7.

• 24OS-IS: availability of handrails on the sides of pedestrian paths and ramps, 
which address older people’s needs for independence and safety.

• 17Ho-IS: emergency smart connections between older people’s homes and health 
services or between residential units in the same building address older people’s 
needs for independence and safety, for instance; an emergency number or applica-
tion on mobile, or an alert button between residential units of the building.

Fig. 6 Mean/average of streets and transportation features for Egyptian older people’s needs. Source: 
Authors

Fig. 7 Mean/average of housing features for Egyptian older people’s needs. Source: Authors
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In addition, one feature is edited in the streets and transportation domain by adding 
the use of a smart tool, so the built environment feature is edited to be “5T-IS”: Traffic 
rules and regulations should allow drivers to give time for older people at intersec-
tions to cross the street by using a smart tool, for instance, pressing a button to turn 
on traffic lights, so stop the vehicles”.

Figure  5 shows that all outdoor space features that address active older people’s 
needs are distributed on the three levels. On the contrary, Fig. 6 shows that all streets 
and transportation features are at levels 1 and 2, and Fig.  7 shows that all housing 
features are at levels 2 and 3. The total average of each domain is 4.5 for streets and 
transportation, 4.3 for outdoor spaces, and 4.1 for housing. Hence, streets and trans-
portation design considerations are essential domains for active older people because 
this domain provides the movement and accessibility of older people, which helps 
them access and reach their destinations in the city: homes, services, etc., so they feel 
independent and safe.

In addition, as noticed in Figs. 5, 6, and 7, the majority of built environment features 
that address independence and safety needs are in levels 1 and 2, where 35.1% are at 
level 1, 54.1% at level 2, and 10.8% at level 3. Also, the majority of built environment 
features that address mental and physical health are at levels 1 and 2, where 22.2% are 
at level 1, 61.1% at level 2, and 16.7% at level 3. while all built environment features 
that address social connectedness needs are in levels 2 and 3, where 50% are at level 2 
and 50% at level 3. The total average of each need is 4.4 for independence and safety, 
4.3 for physical and mental health, and 3.9 for social connectedness. Consequently, 
the priorities for active older people’s needs are independence and safety, physical 
and mental health, and social connectedness sequentially.

Furthermore, built environment features that address the social connectedness needs 
of active older people, as shown in Fig. 5, the 22OS-SC feature, explain the preference of 
older people in separating between their activities and other ages in public urban spaces. 
Older people at the 23OS-SC feature are willing to share their experiences in developing 
their communities, despite its last ranking after other needs. As shown in Fig. 7, older peo-
ple, whether urban experts or not, do not agree with the idea of shared housing (16H-SC) 
due to the differences in Egyptian culture and traditions from other cultures, where the 
respondents explained that they preferred to stay with their sons or even stay alone near 
them, in addition to their preference for privacy. Consequently, based on the mean analy-
sis of housing features and social connectedness needs, Egyptian older urban experts and 
non-experts ranked the importance of the majority of housing features at levels 2 and 3, 
concluding that the housing domain needs in-depth study and description of its relation to 
low, middle, and high-income classes need of older people to conclude more focused and 
specific results, as the importance of housing features might differ in each income class.

Relative important index RII

Based on the statistical analysis of the relative importance index, as shown in Tables 4, 
5, and 6, the built environment features of each domain are ranked according to their 
importance and classified into two levels: high (H) and very high (V-H), where very 
high importance is more than 0.80 and high importance is ranged from 0.80 to 0.60.
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RII analysis indicates that built environment features of streets and transportation 
design, with an average of 0.91 and above, were considered of the highest importance to 
Egyptian older people. As such, designing healthy and human streets is a must not only 
for older people but also for all age groups. The highest older people’s priorities accord-
ing to rank analysis, as shown in Table 7 and Fig. 8, are the built environment features 
that consider older people’s physical abilities in road and vehicle design.

Table 4 Relative importance index for outdoor spaces domain

Code Outdoor spaces OS (built environment features) RII Rank Importance level

1OS-H public spaces are well-maintained and clean. 0.97 1 V-H

2OS-H Levels of noise should be convenient and limited. 0.85 10 V-H

3OS-H Availability of shaded places from the sun. 0.92 4 V-H

4OS-H Availability of shelters or indoor places for feeling warmth in winter. 0.78 13 H

5OS-H The availability of natural green areas that enhance the sense of interest 
in the place, such as distinctive trees, and shrubs with distinctive color-
ful foliage and scents encourage the human senses

0.93 3 V-H

6OS-H Orienting public urban spaces and pedestrian paths to good views. 0.84 11 V-H

7OS-IS Well-designed public spaces enhance cognition for users and move-
ment (easily forming the mental map of the place)

0.92 4 V-H

8OS-IS Separating public urban spaces and green areas from traffic movement 
and noise.

0.88 8 V-H

9OS-IS Availability of signage for helping with wayfinding and making the 
urban environment legible for users, and should meet people’s differing 
needs; such as:
• Provide additional languages.
• Provide suitable and sufficient signage in size, type, and text.
• suitable location of signage.
• Use color themes for different types of signage.

0.86 9 V-H

10OS-IS position urban spaces, parks, and pedestrian paths to reflect and ensure 
landmarks and distinctive features.

0.78 13 H

11OS-IS Designing public urban spaces near residential areas for aged people to 
limit travel distance and to be easily accessible.

0.86 9 V-H

12OS-IS Public urban spaces and pedestrian paths are lit well for safety. 0.94 2 V-H

13OS-IS Public toilets Public toilets designed for older people’s needs. 0.91 5 V-H

14OS-IS public toilets are well-signed and easily acces-
sible for older people with different abilities.

0.86 9 V-H

15OS-IS Seats Availability of well-maintained seats sufficient 
in number

0.89 7 V-H

16OS-H Comfortable and safe seating; has backs and 
armrests, and is not too close to the floor.

0.90 6 V-H

17OS-IS Orientation of seats should allow the user to 
see and explore the surrounding areas and see 
what’s going on.

0.86 9 V-H

18OS-IS Pedestrian paths The width of the pedestrian path is divided into 
three areas; pedestrian movement areas, furni-
ture area, and signs and lights area at the edge.

0.82 12 V-H

19OS-IS Pavement should be smooth and non-slip 
surface.

0.92 4 V-H

20OS-IS Designing dropped curbs to road level to 
provide a flat surface.

0.93 3 V-H

21OS-IS Separating cycle paths from pedestrian paths, to 
ensure the safety of pedestrians.

0.91 5 V-H

24OS-IS Availability of handrails on the sides of pedes-
trian paths and ramps

0.88 8 V-H

22OS-SC Designing urban spaces has inclusive activities for older and younger 
generations to allow social connection.

0.75 14 H

23OS-SC Public participation of older people in their community to develop the 
community where they live.

0.82 12 V-H
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RII analysis of housing, as shown in Fig. 9, indicates that built environment features of 
services have an importance average of 0.84 greater than the average of residential built 
environment features of 0.81. Older people’s priority in services is health services, which 
are an expected result. Responses indicate that there is a need to define and be clearer 
about the types of health and social care services.

Table 5 Relative importance index for streets and transportation domain

Code Streets and transportation T (built environment features) RII Rank Importance 
level

1T-IS Affordability costs for public transportation. 0.86 8 V-H

2T-IS Availability of public transportation all day and every day. 0.88 7 V-H

3T-IS Availability of all information about public transportation, routes, and 
schedules to users.

0.86 8 V-H

4T-IS Roads and transportation stations are well-lit 0.90 5 V-H

5T-IS Traffic rules and regulations should allow drivers to give time for older 
people at intersections to cross the street by using smart tools.

0.91 4 V-H

6T-IS Transport Vehicles Public transportation vehicles are 
easily accessible for older people.

0.93 2 V-H

7T-H Public transportation vehicles are 
clean and well-maintained.

0.88 7 V-H

8T-H Public transportation vehicles are 
not overcrowded

0.90 5 V-H

9T-H Availability of seats for older people 
in public transportation vehicles.

0.95 1 V-H

10T-H Public transportation stations Transportation stations are clean. 0.89 6 V-H

11T-H Transportation stations have 
adequate seating and shelter.

0.88 7 V-H

12T-IS Public transportation vehicles 
should stop at the stations, and 
beside curbs; to access easily and 
take adequate time for passengers 
(older people) to be seated before 
driving off.

0.92 3 V-H

13T-IS Transportation stations are easily 
accessible and located in suitable 
locations; near homes and services 
within a suitable walking distance.

0.92 3 V-H

14T-IS Roads Roads are well-maintained. 0.89 6 V-H

15T-IS Designed complete streets that 
provide integration between differ-
ent modes.

0.90 5 V-H

16T-IS Traffic intersections should have a 
safe pedestrian crossing with curb 
ramps, lowering speed, and safe 
islands.

0.95 1 V-H

17T-IS Traffic lights, signages, and intersec-
tions are visible and well-placed to 
provide wayfinding.

0.92 3 V-H

18T-IS Parking and drop-off areas should 
be safe, sufficient in number, and 
conveniently located.

0.90 5 V-H

19T-SC Planning and designing the move-
ment networks that link routes 
with the destinations that provide 
people’s needs (entertainment and 
essential services.

0.86 8 V-H
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The results of the outdoor spaces domain confirmed the importance of well-designed 
public spaces, for instance, comfortable and safe seating, designed toilets, good paving, 
good maintenance, and good aesthetic and visual elements for wayfinding.

Based on the average of RII for each domain and needs, the rank of the three 
domains are streets and transportation (0.90), outdoor spaces (0.87), and housing 

Table 6 Relative importance index for housing domain

Code Housing H (Built environment features) RII Rank Importance 
level

1HO-IS Urban form enhances shortened walk-distance trips between homes 
(residential buildings) and services to provide safety and livability.

0.84 3 V-H

2HO-IS Services Affordable services for older people 0.78 7 H

3HO-IS Diffuse distribution of services 
within the neighborhood.

0.82 5 V-H

4HO-IS Services have easy access from 
public transportation nodes.

0.77 8 H

5HO-IS Services are placed on the ground 
floor of the building to be easily 
accessed by older people.

0.84 3 V-H

6HO-IS Provide special customer services 
for older people, for instance; a 
separate service counter or queue.

0.90 1 V-H

7HO-H Being well-informed about all 
available services in the urban areas 
where people live, to help them 
age in the same urban area.

0.82 5 V-H

8HO-H Availability of essential services, 
such as health services.

0.90 1 V-H

9HO-H Residential built environment Housing areas are not over-
crowded.

0.82 5 V-H

10HO-H Being well-informed about avail-
able housing options helps to age 
in the same urban area.

0.76 9 H

11HO-H The availability of different residen-
tial unit types helps older people 
stay in the same neighborhood as 
they age.

0.76 9 H

12HO-H designing housing areas with a 
good visual and physical connec-
tion to urban green public spaces.

0.80 6 V-H

13HO-IS Affordable housing for older 
people.

0.83 4 V-H

14HO-IS Housing areas have an urban 
identity, iconic buildings, and urban 
character elements for wayfinding.

0.78 7 V-H

15HO-SC Housing older people close to their 
relatives encourages socializing.

0.83 4 V-H

16HO-SC Shared housing enhances opportu-
nities for socializing and mitigating 
loneliness, such as:
 • Older adults sharing the same 
home.
 • Older people sharing their 
homes with students.

0.67 10 H

17HO-IS Emergency Smart connection 
between older people’s homes and 
health service, or between residen-
tial units in the same buildings

0.87 2 V-H
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(0.81) sequentially, as shown in Fig.  10. The rank of the needs are independence 
and safety (0.88), mental and physical health (0.86), and social connectedness (0.78) 
sequentially, as shown in Fig. 11.

Table 7 Egyptian older people’s priorities for streets and transportation

Code Priorities RII Rank Level

9T-H/16T-IS Giving priority to older people 0.95 1 V-H

6T-IS/12T-IS/13T-IS/17T-IS Considering physical abilities decline 0.92–0.93 2 V-H

5T-IS Regulation support 0.91 3 V-H

4T-IS/8T-H/15T-IS/18T-IS Lighting/roads and street design quality 0.90 4 V-H

10T-H/14T-IS Comfortability and road furniture quality 0.89 5 V-H

7T-H/11T-H/2T-IS Vehicles and station quality
Availability in case of emergency

0.88 6 V-H

1T-IS/3T-IS/19T-SC Affordability costs and connectivity 0.86 7 V-H

Fig. 8 Egyptian older people’s priorities for streets and transportation. Source: Authors

Fig. 9 RII analysis of housing domain. Source: Authors
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Egyptian Framework for an Age‑Friendly Built Environment E‑FAB
Based on statistical analysis and the results of semi-structured interviews, highlight-
ing the priorities, ranking, and importance levels of built environment features in each 
domain that address the active elderly’s needs, as shown in Tables  8, 9, and 10. The 
elements are ranked based on the ranking of the relative importance index and classi-
fied into three levels based on the analysis of the mean. Level 1 has the most important 
built environment features for elderly people, level 2 refers to medium importance, 

Fig. 10 RII of age-friendly city domains for Egyptian active older people. Source: Authors

Fig. 11 RII of needs for Egyptian active older people. Source: Authors
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and level 3 refers to low importance. Hence, Tables 8, 9, and 10 are considered an ini-
tial attempt to provide the “Egyptian Framework for an Age-Friendly Built Environ-
ment” as an initial step for identifying older people’s priorities in urban areas to be 
more friendly to their needs.

Results and discussion
This paper provides the E-FAB as an initial simple guide framework that can help urban 
planners, urban designers, decision-makers, and architects identify existing Egyptian 
urban areas that are appropriate to active older people’s needs, sustain their living in 
the same place, and set strategies, policies, projects, etc. to developing and regenerating 
Egyptian urban areas to be age-friendly communities. The E-FAB can be easily applied 
by considering Tables 8, 9, and 10 as a checklist (yes or no). For instance, if all the built 
environment features of level 1 in three domains exist in urban areas, the urban area 
has a part of the essential older people’s needs that allow them to live in this urban area 
partly satisfied. This means that it should intervene to improve and provide the built 
environment features of levels 2 and 3 sequentially, according to their importance for 
Egyptian older people’s needs. In addition, if there’s a lack of finance, the developing 
process could be divided into phases, which implement the features of level 1 first, then 
levels 2 and 3 according to their importance.

Based on RII and mean analysis, The importance hierarchy of the needs is independ-
ence and safety, physical and mental health, and social connectedness sequentially. 
Hence, this indicates that the most essential needs for Egyptian active older people are 
to access their needs, move safely in their cities, and interact with natural and built envi-
ronments with independence, safety, and comfort; both physically and mentally. In addi-
tion, the importance of all social connectedness needs in the three domains of the E-FAB 
are ranked in level 2 or 3, this indicates that Egyptian older people tend to live in a quiet 
environment.

The housing domain is at the end of the list of Egyptian active older people’s needs. 
The respondents of semi-structured interviews indicate that the built environment fea-
tures of the housing domain are general features that did not consider the difference in 
income levels. Where income level contributes to identifying the type of housing needs. 
Streets and transportation are considered essential needs for Egyptian older people, as 
they need to access and reach their destinations independently and safely.

Conclusions
Based on an analytical theoretical approach, the paper identified active older people’s 
definition, needs, their relation to the built and social environments, and an overview 
of the previous practices of age-friendly cities and communities. Then, the paper pro-
vides a simple “Framework for an Age-Friendly Built Environment FAB” based on a 
comparative analysis study that was conducted and implemented between some previ-
ous studies about built environment features that address older people’s needs in age-
friendly communities. Following that, semi-structured interviews were designed and 
implemented with urban experts and non-experts aged above 60, in order to investigate 
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the efficiency and validation of the “FAB” to the Egyptian older people’s needs. In addi-
tion, ranking the importance of built environment features that address older people’s 
needs in the three domains of the “FAB”: outdoor spaces, streets and transportation, 
and housing.

Based on the statistical analysis using SPSS, refined and provided the final version 
of the “Egyptian Framework for an Age-Friendly Built Environment E-FAB”, which 
enhances improves and regenerates Egyptian urban areas to be age-friendly. The sta-
tistical analysis indicates that the hierarchy of priorities for the three domains that 
compose the “E-FAB” is streets and transportation, outdoor spaces, and housing 
sequentially, while the priorities of needs are independence and safety, physical and 
mental health, and social connectedness sequentially. Egyptian Older people’s priorities 
are considering their physical abilities in road, vehicle, and station design as the most 
important concerns.

This paper sheds light that there are limited Egyptian studies and attempts at age-
friendly concepts in the Egyptian context. Hence, becoming Egypt a member of the 
GNAFCC program will increase the responsive attempts and studies that concern 
older people’s needs in existing and new urban communities. Further research is 
required regarding improving the efficiency of the “E-FAB”, for instance, a research 
project with a larger sample size included different categories of active older people 
with different levels of income, education, etc., to convert and refine the “E-FAB” into 
an assessment tool with valid indicators and weights, as the sample size in the paper is 
a limitation. Also, in-depth studies should be done to identify Egyptian older people’s 
needs for different types of housing based on income levels to provide more Egyptian 
age-friendly residential urban areas. Furthermore, there is a need for a study focus-
ing on social connectedness to understand and explain the relationship between the 
social environment and Egyptian older people to enhance the Egyptian age-friendly 
built environment.

Abbreviations
WHO  World Health Organization
AFCC  Age-Friendly Cities and Communities
GNAFCC  Global Network for Age-Friendly Cities and Communities
IS  Independence and Safety
H  Physical and Mental Health
SC  Social Connectedness
OS  Outdoor Spaces
T  Streets and Transportation
HO  Housing
E-FAB  Egyptian Framework for an Age-Friendly Built Environment

Acknowledgements
The authors would acknowledge all the urban experts and non-experts who participated in the semi-structured 
interviews.

Authors’ contributions
NA and KS performed jointly in every part of the research; the idea, methodology, collecting data of the research, the 
field survey, and SPSS analysis. All authors read and approved the final manuscript.

Funding
No funding was obtained for this study.

Availability of data and materials
All data generated or analyzed during this study are included in this published article.



Page 28 of 29Abd Elaziz and Shawky  Journal of Engineering and Applied Science           (2024) 71:47 

Declarations

Ethics approval and consent to participate
The authors declare that all volunteer participants confirmed their willingness by informed consent to participate in 
this study before completing the survey. In addition, the authors demonstrate that the Faculty of Urban and Regional 
Planning, Cairo University, does not have an ethics committee. The consent of all participants was obtained by signing a 
consent form.

Consent for publication
It was confirmed by the authors of this study that formal consent was received before taking part in the survey from the 
survey participants. All authors have also confirmed that the data included in this research was anonymous and did not 
include personal information, images, or videos regarding our participants.

Competing interests
The authors declare that they have no competing interests.

Received: 4 September 2023   Accepted: 4 February 2024

References
Age Friendly Port (2023) Elderly-friendly design guidelines. Architectural Services Department. Retrieved from https:// jcafc- 

port. hk/ en/ build- an- age- frien dly- envir onment/ age- frien dly- design- guide lines/. Accessed 15 May 2023.
Ahmed MN, Hassan NM, Morghany E (2023) Towards elderly-friendly home environments in Egypt: exploring elderly chal-

lenges, needs, and adaptive strategies to promote aging in place. Journal of Engineering Science, Assuit Uni 51(4):260–
286. https:// doi. org/ 10. 21608/ JESAUN. 2023. 207643. 1222

Arup (2019) Cities alive: designing for ageing communities. https:// www. arup. com/ persp ectiv es/ publi catio ns/ resea rch/ secti 
on/ cities- alive- desig ning- for- ageing- commu nities. Accessed 16 Mar 2023.

Cinderby S, Cambridge H, Attuyer K, Bevan M, Croucher K, Gilroy R, Swallow D (2018) Co-designing urban living solutions to 
improve older people’s mobility and well-being. J Urban Health 95:409–422. https:// doi. org/ 10. 1007/ s11524- 018- 0232-z

Dikken J, van den Hoven RF, van Staalduinen WH, Hulsebosch-Janssen LM, van Hoof J (2020) How older people experience 
the age-friendliness of their city: development of the age-friendly cities and communities questionnaire. Int J Environ 
Res Public Health 17:6867. https:// doi. org/ 10. 3390/ ijerp h1718 6867

Flores R, Caballer A, Alarcón A (2019) Evaluation of an age-friendly city and its effect on life satisfaction: a two-stage study. Int 
J Environ Res Public Health 16:5073. https:// doi. org/ 10. 3390/ ijerp h1624 5073

Fulmer T, Patel P, Levy N, Mate K, Berman A, Pelton L, John L, Kalache A (2020) Moving toward a global age-friendly ecosys-
tem. Am Geriatr Soc 68(9):1936–1940. https:// doi. org/ 10. 1111/ jgs. 16675

Garner IW, Holland CA (2020) Age-friendliness of living environments from the older person’s viewpoint: development of the 
age-friendly environment assessment tool. Age and Ageing 49:193–198. https:// doi. org/ 10. 1093/ ageing/ afz146

Han J, Qian QK, Chan EH, Yung EH (2021) Achieving sustainable urban development with an ageing population: an “Age-
Friendly City and Community” approach. Sustainability 13. https:// doi. org/ 10. 3390/ su131 58614

Help Age International (2016) Ageing and the city: making urban spaces work for older people. chromeextension://efaidnb
mnnnibpcajpcglclefindmkaj/https:// www. helpa ge. org/ silo/ files/ ageing- and- the- city- making- urban- spaces- work- for- 
older- people. pdf. Accessed 15 Mar 2023

Ibrahim YT (2022) The effect of urban spaces design to achieving age-friendly cities standards. J Urban Res 44:21–40. https:// 
doi. org/ 10. 21608/ JUR. 2022. 100761. 1081

Karma B, Ada-Katrin B, Händler-Schuster D (2021) Exploring health-related needs of elderly people (70+) at home: a qualita-
tive study from Switzerland. J Primary Care Community Health 12:1–7. https:// doi. org/ 10. 1177/ 21501 32721 10556 35

Kohli BP (2014) Age-friendliness of the urban design guidelines of the cities of Kitchener and Waterloo. Dissertation, Univer-
sity of Waterloo, Canada. https:// uwspa ce. uwate rloo. ca/ handle/ 10012/ 8549

Luciano A, Pascale F, Polverino F, Pooley A (2020) Measuring age-friendly housing: a framework. Sustainability 12(848). https:// 
doi. org/ 10. 3390/ su120 30848

Marston HR, Van Hoof J (2019) Who doesn’t think about technology when designing urban environments for older people? 
a case study approach to a proposed extension of the who’s age-friendly cities model. International Journal of Environ-
mental research and Public Health 16(3525). https:// doi. org/ 10. 3390/ ijerp h1619 3525

Marston HR, Shorne L, White P (2020) How does a smart age-friendly ecosystem look in a post-pandemic society?. Interna-
tional Journal of Environmental Research and Public Health 17(8276). https:// doi. org/ 10. 3390/ ijerp h1721 8276

Office for Seniors and Boffa Miskell (2021) Creating age friendly urban places. Office for Seniors and Boffa Miskell. Retrieved 
from https:// offic efors eniors. govt. nz/ our- work/ age- frien dly- commu nities/ age- frien dly/. Accessed 15 Mar 2023

Parvin R, Sultana T, Hasan M, Ali M (2021) Needs assessment and survival pattern of elderly people in rural Bangladesh. Asian J 
Social Sci Legal Stud 3(6):218–229. https:// doi. org/ 10. 34104/ ajssls. 021. 02180 229

Peek STM, Luijkx KG, Vrijhoef HJM, Nieboe ME, Aarts S, van der Voort CS, Rijnaard MD, Wouters EJM (2017) Origins and 
consequences of technology acquirement by independent-living seniors: towards an integrative model. BMC Geriatrics 
17(189). https:// doi. org/ 10. 1186/ s12877- 017- 0582-5

Perez J, Araldi A, Bridier S, Decoupigny F, Fusco G, Laperrière V, Trondheim N, Risi F,Tremelo ML (2021) Ageing and urbanform 
in Aix-Marseille-Provence metropolis. ISUF2021: Urban form and the sustainable and prosperous cities, Glasgow, United 
Kingdom, 29 June - 3 July 2021

populationPyramid.net. (2023) Population pyramids of the world from 1950 to 2100. https:// www. popul ation pyram id. net/ 
egypt/ 2023/. Accessed 27 Aug 2023

https://jcafc-port.hk/en/build-an-age-friendly-environment/age-friendly-design-guidelines/
https://jcafc-port.hk/en/build-an-age-friendly-environment/age-friendly-design-guidelines/
https://doi.org/10.21608/JESAUN.2023.207643.1222
https://www.arup.com/perspectives/publications/research/section/cities-alive-designing-for-ageing-communities
https://www.arup.com/perspectives/publications/research/section/cities-alive-designing-for-ageing-communities
https://doi.org/10.1007/s11524-018-0232-z
https://doi.org/10.3390/ijerph17186867
https://doi.org/10.3390/ijerph16245073
https://doi.org/10.1111/jgs.16675
https://doi.org/10.1093/ageing/afz146
https://doi.org/10.3390/su13158614
https://www.helpage.org/silo/files/ageing-and-the-city-making-urban-spaces-work-for-older-people.pdf
https://www.helpage.org/silo/files/ageing-and-the-city-making-urban-spaces-work-for-older-people.pdf
https://doi.org/10.21608/JUR.2022.100761.1081
https://doi.org/10.21608/JUR.2022.100761.1081
https://doi.org/10.1177/21501327211055635
https://uwspace.uwaterloo.ca/handle/10012/8549
https://doi.org/10.3390/su12030848
https://doi.org/10.3390/su12030848
https://doi.org/10.3390/ijerph16193525
https://doi.org/10.3390/ijerph17218276
https://officeforseniors.govt.nz/our-work/age-friendly-communities/age-friendly/
https://doi.org/10.34104/ajssls.021.02180229
https://doi.org/10.1186/s12877-017-0582-5
https://www.populationpyramid.net/egypt/2023/
https://www.populationpyramid.net/egypt/2023/


Page 29 of 29Abd Elaziz and Shawky  Journal of Engineering and Applied Science           (2024) 71:47  

Servat C, Super N, Irving P (2019) Age-forward cities for 2023. Milken Institute. https:// milke ninst itute. org/ report/ age- forwa 
rd- cities- 2030. Accessed 15 Mar 2023

Sun Y, Kam NM, Chao TS (2020) Age-friendly urbanism: intertwining ‘ageing in place’ and ‘place in ageing.’ J Town Plan Rev 
91(6):601–619. https:// doi. org/ 10. 3828/ tpr. 2020. 87

The Executive Office of Shariah Age Friendly City Program (2018) Sharjah: The first Arab age-friendly city. AARP Int J 11. 
https:// doi. org/ 10. 26419/ int. 00001. 023

UNHCR (2023) Older persons. https:// emerg ency. unhcr. org/ prote ction/ perso ns- risk/ older- perso ns. Accessed 6 Jun 2023
United Nations UN (2023) The sustainable Development Goals in Egypt. https:// egypt. un. org/ en/ sdgs/ 11. Accessed 5 Jun 2023
Van Hoof J, Marston HR, Kazak JK, Buffel T (2021) Ten questions concerning age-friendly cities and communities and the built 

environment. Building and Environment 199. https:// doi. org/ 10. 1016/j. build env. 2021. 107922
Verma I (2019) Housing design in an aging urban context. The 4th conference on Architecture Research Care and Health, 

Trondheim, Norway, 2019
Vero D (2016) The age of urban ageing: an overview of different social and spatial answers to ageing. STAMPA 440-460. 

Retrieved from https:// api. seman ticsc holar. org/ Corpu sID: 55891 634
Wong M, Chau PH, Cheung F, Phillips DR, Woo J (2015) Comparing the age-friendliness of different neighbourhoods using 

district surveys: an example from Hong Kong. Plos One 10(7). https:// doi. org/ 10. 1371/ journ al. pone. 01315 26
World Health Organization (WHO) (2015) Measuring the age-friendliness of cities: a guide to using core indicators. Retrieved 

from https:// www. who. int/ publi catio ns/i/ item/ 97892 41509 695
World Health Organization (WHO) (2023a) About the global network for age-friendly cities and communities. https:// extra 

net. who. int/ agefr iendl yworld/ who- netwo rk/. Accessed 3 Dec 2023
World Health Organization WHO (2007) Global age-friendly cities: a guide. https:// www. who. int/ publi catio ns- detail- redir ect/ 

97892 41547 307. Accessed 5 Mar. 2023
World Health Organization WHO (2023b) 10 facts on ageing and health. https:// www. who. int/ news- room/ fact- sheets/ detail/ 

10- facts- on- ageing- and- health. Accessed 5 Jun 2023
Zaman A, Thornton K (2018) Prioritization of local indicators for the development of an age-friendly city: a community per-

spective. Urban Science 2(51). https:// doi. org/ 10. 3390/ urban sci20 30051

Publisher’s Note
Springer Nature remains neutral with regard to jurisdictional claims in published maps and institutional affiliations.

https://milkeninstitute.org/report/age-forward-cities-2030
https://milkeninstitute.org/report/age-forward-cities-2030
https://doi.org/10.3828/tpr.2020.87
https://doi.org/10.26419/int.00001.023
https://emergency.unhcr.org/protection/persons-risk/older-persons
https://egypt.un.org/en/sdgs/11
https://doi.org/10.1016/j.buildenv.2021.107922
https://api.semanticscholar.org/CorpusID:55891634
https://doi.org/10.1371/journal.pone.0131526
https://www.who.int/publications/i/item/9789241509695
https://extranet.who.int/agefriendlyworld/who-network/
https://extranet.who.int/agefriendlyworld/who-network/
https://www.who.int/publications-detail-redirect/9789241547307
https://www.who.int/publications-detail-redirect/9789241547307
https://www.who.int/news-room/fact-sheets/detail/10-facts-on-ageing-and-health
https://www.who.int/news-room/fact-sheets/detail/10-facts-on-ageing-and-health
https://doi.org/10.3390/urbansci2030051

	Egyptian framework for an age-friendly built environment
	Abstract 
	Introduction
	Older people and age-friendly cities and communities
	Active older people definition and classification
	Active older people’s needs
	Ageing in place
	Previous practices of Age-Friendly Cities and Communities AFCC

	Framework for an Age-Friendly Built Environment FAB
	Methods
	Meanaverage analysis
	Relative important index RII

	Egyptian Framework for an Age-Friendly Built Environment E-FAB
	Results and discussion
	Conclusions
	Acknowledgements
	References


